
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 04-01-2025 12:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 04-01-2025 12:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Health And Family Welfare

Department Name/�वभाग का नाम Department Of Health And Family Welfare

Organisation Name/संगठन का नाम North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/काया%लय का नाम Neigrihms, Shillong

Total Quantity/कुल  मा ा 245

Item Category/मद केटेगर�  Dinning table , Double Bed , Single Bed , Sofa , Centre Table
, Wardrobe , Dressing Table

GeMARPTS म' खोजी गई +,-ंग  / Searched
Strings used in GeMARPTS

home furniture

GeMARPTS म' खोजा गया प.रणाम  / Searched
Result generated in GeMARPTS

Home Decorative, Wicker Furniture, Sofas (V2), Wooden
Furniture from Alipurduar - ODOP, Revolving Chair (V4),
Laboratory Steel Furniture, Executive Table (V2), Home Wi -
Fi Enabled ONT, Lamp Shades-Handicraft, Counter Chair
(Bar / Pub)

अिधसूचना के  िलए चयिनत 4ासंिगक 5+ेणयाँ / Relevant
Categories selected for notification

Sofas (V2)

BOQ Title/बीओ8यू शीष%क Quarter furniture

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का :यूनतम औसत
वा�ष%क टन%ओवर (3 वष= का)

20 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष= का) 40 Lakh (s)

Years of Past Experience Required for
same/similar service/उ:ह�ं/समान सेवाओं के  िलए
अपे+?त �वगत अनुभव के  वष%

3 Year (s)

 

Bid Number/बोली @मांक (�बड संAया):
GEM/2024/B/5662983

Dated/Bदनांक : 05-12-2024

Bid Document/ �बड द,तावेज़
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MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष= से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष= से ,टाट%अप छूट  No

Document required from seller/�व@ेता  से मांगे
गए द,तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Past Performance/�वगत 4दश%न 30 %

Bid to RA enabled/�बड से .रवस% नीलामी सB@य Bकया No

Type of Bid/�बड का 4कार Two Packet Bid

Primary product category Double Bed
Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूLयांकन के
दौरान तकनीक� ,पNीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूLयांकन पOित Item wise evaluation/

Financial Document Required/�वPीय द,तावेज
क� आवRयकता है । Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बTक Bank Of Baroda

Schedule 1 EMD Amount/ईएमड� रािश (In INR) 29400

Schedule 2 EMD Amount/ईएमड� रािश (In INR) 26860

Schedule 3 EMD Amount/ईएमड� रािश (In INR) 5600

Schedule 4 EMD Amount/ईएमड� रािश (In INR) 28800
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Schedule 5 EMD Amount/ईएमड� रािश (In INR) 4320

Schedule 6 EMD Amount/ईएमड� रािश (In INR) 12210

Schedule 7 EMD Amount/ईएमड� रािश (In INR) 7200

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बTक Bank Of Baroda

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे+?त अविध (मह�ने). 26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत= के अनुसार ईएमड� छूट के इWछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द,तावेज़ 4,तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व,तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हT। Yयापा.रयZ को इस नीित के
दायरे से बाहर रखा गया है।

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथ[ के प? म' होनी चाBहए। 

Beneficiary/लाभाथ[ : 
Deputy Director
Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare
(Deputy Director)

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
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2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Excel Upload Required/ए8सेल म' अपलोड Bकए जाने क� आवRयकता :

Buy back details - 1733379929.xlsx
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Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Item/Category Quantity

Schedule 1 Dinning Table 35

Schedule 2 Double Bed 34

Schedule 3 Single Bed 35

Schedule 4 Sofa 36

Schedule 5 Centre Table 36

Schedule 6 Wardrobe 33

Schedule 7 Dressing Table 36

Dinning Table

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)

Technical Specifications/तकनीक� �विश�Nयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा

S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 35 60

Double Bed

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/12/5/specification_for_quarter_furniture_2024-12-05-11-12-57_e6c3a498976a7811324dfc351798083a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/12/5/item_boq_2024-12-05-11-12-57_15fe245fb911d838b7cc37e948cb57ab.csv


Technical Specifications/तकनीक� �विश�Nयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा

S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 34 60

Single Bed

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)

Technical Specifications/तकनीक� �विश�Nयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा
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S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 35 60

Sofa

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)

Technical Specifications/तकनीक� �विश�Nयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा

S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 36 60

Centre Table

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)

Technical Specifications/तकनीक� �विश�Nयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा

S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 36 60

Wardrobe

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)

Technical Specifications/तकनीक� �विश�Nयाँ 

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा

S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 33 60

Dressing Table

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/@मशः 5णेी 1 और 5णेी 2 के  ,थानीय आपूित%कता% के  ]प म' अह%ता 4ा^ करने के  िलए आवRयक)

Technical Specifications/तकनीक� �विश�Nयाँ 

8 / 18
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Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/.रपोBट_ग अिधकार� and/ तथा Quantity/मा ा

S.No./@.
सं.

Consignee
Reporting/Officer/

परे�षती/.रपोBट_ग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/Bडलीवर� के
Bदन

1 MANAB JYOTI
BORKAKOTY

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 36 60

Buyer Added Bid Specific Terms and Conditions/@ेता  aारा जोड़� गई �बड क� �वशेष शतc

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific Terms and Conditions/

 1. Authorised Service Centre within the state of Meghalaya or Assam, along with a dedicated cont
act person with telephone number for technical solution in a fast track basis at this institution as a
nd when required basis.

2. Experience Certificate for the supply of the same to any Govt./ PSU/ any renowned private orga
nisation along with Supply/ Purchase Order.

3. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be en
closed.

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of 
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on
-site warranty). If service centre is not already there at the time of bidding, successful bidder / OE
M shall have to establish one within 30 days of award of contract. Payment shall be released only 
after submission of documentary evidence of having Functional Service Centre.

6. Generic
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Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at f
ollowing address,

NEIGRIHMS

Mawdiangdiang

East Khasi hills

Shillong

Meghalaya- 793018

 

7. Turnover

 

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the
last three years, ending on 31st March of the previous financial year, should be as indicated in the 
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant p
eriods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover det
ails for the relevant period shall be uploaded with the bid. In case the date of constitution / incorpo
ration of the bidder is less than 3-year-old, the average turnover in respect of the completed finan
cial years after the date of constitution shall be taken into account for this criteria.

 

8. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

NEIGRIHMS EMD SECURITY DEPOSITS

payable at SHILLONG, MEGHALAYA.

.

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of h
ardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A
/C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on th
e demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the f
avour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed an
d stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along 
with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Op
ening date.

10. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

NEIGRIHMS EMD SECURITY DEPOSITS

payable at

SHILLONG, MEGHALAYA

.
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Bidder has to upload scanned copy / proof of the BG along with bid and has to ensure delivery of h
ardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

11. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Benefici
ary name

NEIGRIHMS EMD SECURITY DEPOSITS

Account No.

30270200000027

IFSC Code

BARB0MAWDIA

Bank Name

BANK OF BARODA

Branch address

MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.

.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the tim
e of online transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer alo
ng with bid.

12. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or simi
lar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

13. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete 
in the market and has at least 8 years’ residual market life i.e. the offered product shall not be dec
lared end-of life by the OEM before this period.

16. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any r
esponsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (
whichever is lower), subject to the maximum of quoted GST %.

 

17. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

GEM remarks:

Scope of work & Document details A The following mandatory documents must be attac
hed to the bid document as specified, failing which bid will be treated as" Non-Respons
ive"

3. Documents with regard to Original Literature, Product catalogue, and Technical datasheet from 
the firm/O.E.M with Highlighting as per the technical specification must be attached At " Addition
al Doc 3(Requested in ATC)"
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4. Documents with regard to the list of Offering/Quoted items mentioning the make, model & quan
tity of each item must be "Additional Doc 4(Requested in ATC)" including product-specific 
certifications like CE/IEC/BIS/ISO or equivalent

B Warranty and Maintenance

1. Warranty for 2 years including Spares & service for the respected stores listed in this particular 
tender including third-party items and turnkey works.

2. Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by the Bidder /man
ufacturer throughout the warranty period at the site. i.e. NEIGRIHMS, SHILLONG.

3. Duly signed Mandatory PM reports with detailed checklists have to be submitted periodically, fai
ling which payment cannot be processed and necessary action will be initiated asper the terms & 
conditions of the tender including forfeiture of PBG.

C Scope of work

1 The bidder has to mandatorily quote for all the items /stores mentioned in the Technical Specific
ation & Scope of Work, failing which the bid will be treated as" Non-Responsive"

2 E-bidders have to adhere to the Government of India, Ministry of Finance ,PPD division Public pro
curement order OM F.No.6/18/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,
No 1 dated: 23/7/2020 and subsequent Orders No 2 & 3,or as amended from time to time, failing 
which the bids shall be treated as non-responsive.

 

 

18. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goo
ds or after completion of installation, commissioning & testing of goods (if included in the scope of
supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder 
at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of a
ny break down during the guarantee period. Seller should have well established Installation, Com
missioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the af
ter sales service. Details of Service Centres near consignee destinations are to be uploaded along 
with the bid.

19. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll
Free Telephone No. for Service Support.

20. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. 
Buyers can match and verify the Data Sheet with the product specifications offered. In case of any
unexplained mismatch of technical parameters, the bid is liable for rejection.

21. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, sa
me shall be provided in Buyer’s standard format only.

22. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regular
ly, manufactured and supplied same or similar Category Products to any Central / State Govt Orga
nization / PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitte
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d along with bid in support of having supplied some quantity during each of the year. In case of bu
nch bids, the primary product having highest value should meet this criterion.

23. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - whichever is applicable as pe
r scope of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller
.

24. Generic

Manufacturer Authorization: Wherever Authorised Distributors/service providers are submitting
the bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, d
esignation, address, e-mail Id and Phone No. required to be furnished along with the bid.

25. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered
product during the last three years, ending on 31st March of the previous financial year, should be
as indicated in the bid document. Documentary evidence in the form of certified Audited Balance 
Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicat
ing the turnover details for the relevant period shall be uploaded with the bid. In case the date of c
onstitution / incorporation of the OEM is less than 3-year-old, the average turnover in respect of th
e completed financial years after the date of constitution shall be taken into account for this criteri
a. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid v
alue should meet this criterion.

26. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall ha
ve to provide Comprehensive Warranty during the entire Standard warranty period as per contract
. : The comprehensive warranty shall be covering the following scope All type of defect, non-functi
oning, damage, etc. (Upload an undertaking with the bid confirming compliance by the bidder if Bi
dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undert
aking is to be uploaded along with Bidder undertaking)

27. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteri
a any one of the following documents may be considered as valid proof for meeting the experienc
e criteria:

a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies aga
inst the invoices have been executed.

b. Execution certificate by client with contract value.

c. Any other document

in support of contract execution like Third Party Inspection release note, etc. Proof for Past Experi
ence and Project Experience clause: For fulfilling the experience criteria any one of the following d
ocuments may be considered as valid proof for meeting the experience criteria:

a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies aga
inst the invoices have been executed.

b. Execution certificate by client with contract value.

c. Any other document in support of contract execution like Third Party Inspection release note, et
c.

28. Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Payment online through RTG
S / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be
in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Cod
e BARB0MAWDIA Bank Name BANK OF BARODA Branch address

MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.

Successful Bidder to indicate Contract number and name of Seller entity in the transaction details 
field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payme
nt Transfer in place of PBG within 15 days of award of contract.

29. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (
besides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name o
f NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it that 
the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release 
of Security Deposit, the FDR will be released in favour of bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Successf
ul Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure deli
very of hard copy of Original FDR to the Buyer within 15 days of award of contract.

30. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draf
t also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of

NEIGRIHMS EMD SECURITY DEPOSITS payable at SHILLONG, MEGHALAYA .

 After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and
has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of cont
ract.

31. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply, loading-unloading, Installation,
Testing Commissioning of Goods and Training of operators and providing Statutory Clearances req
uired (if any)

32. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum 5 
years Shelf Life. On the date of supply, minimum 5 years usable shelf life should be available / bal
ance.

33. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service person
als / engineers are designated / deployed for attending to the Service Request in a time bound ma
nner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Ser
vice level agreement indicated in the relevant clause of the bid.

34. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product mu
st be compatible with existing system. The bidder has to ensure Compatibility of the supplied item
s or shall have to include in the supply the necessary hardware / software to make them compatibl
e at no extra cost to the buyer. The details of items with which compatibility is required are as und
er: All type of defect, not functioning, damage etc.

35. Generic
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The successful bidder has to supply all essential accessories required for the successful installatio
n and commissioning of the goods supplied. Besides standard accessories as per normal industry 
practice, following accessories must be part of supply and cost should be included in bid price: All 
accessories, installation, loading , unloading, delivery, accessories related to installation etc.

.

36. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or rem
edy available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice t
o the Seller,if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the s
tipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Perio
d and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed t
he Purchase Order on the Seller.

 

Scope of work & Document details: for Buy-back Cases A Following mandatory documents must b
e attached in the bid document as specified, failing which bid will be treated as" Non-Responsive"
3 E-bidder have to adhere to Government of India, Ministry of Finance, PPD division Public procure
ment order OM F.No.6/18/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi)in GFR 2017 ,No1 d
ated: 23/7/2020 and subsequent Orders No 2& 3 or as amended from time to time , failing which t
he bids shall be treated as non-responsive.
Minimum Reserve Value for buy back of the old system
 

Sl. No. Description of store Quantity Minimum Reserve Dec
lared Value for the tot
al quantity mentioned

1 Double Bed (Queen size) 14 3020

2 Single Bed 15 1500

3 Dining Table with six chair 15 4355

4 Dressing Table with stool 16 1500

5 Sofa Set (3+1+1) 16 2251

6 Centre table 16 300

7 Almirah 13 3500
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8 Mattress Double Bed 15 700

9 Mattress Single Bed 15 400

 
Note:
- The price offered in the e-price bid /BOQ shall be considered as inclusive of the buy-back value.
- The buy-back value of the system /assets should also be indicated in the ATC-1 & financial Docu
ment as percentage of the offered FOB /Basic Cost of the system /assets to arrive at Book/Reserve
value for the record of the Institute. PDF document of Buyback price details should be upload in th
e ATC.
- The buyback value should essentially cover the Minimum Reserve Declared Value.
-The Institute reserve the right to trade or not to trade the old existing machines offered while pur
chasing a new one.
-               Extra 10% minimum spares should be provide along with the product.
-  Bid containing false and/or inadequate information are liable for rejection.
- The tenderer shall guarantee that the wood shall be free from any defects/ Termites whatsoeve
r for a period of 2 years, Defects Liability Period (warranty) from the date of successful completion
of the work. In case of any defect arising out of whatsoever nature, the successful bidder shall ma
ke necessary arrangements for replace the items within a week at his own cost.
- The work of transportation, loading, unloading, installation, etc. of the furniture at the required si
te should be borne by the supplier as per the requirement basis (not in single/one lot).
* 1. All members/ service providers /Contractors are informed of the communication dated: No.DC.
RBF /viii/26/95-2019/98 dated 26/April/2019 from office of the Executive Committee, Khasi Hills Au
tonomous District Council directing to obtain valid trading license for Contracts or Supplies, works,
services, labour etc. as applicable.

* 2. As directed, all are requested to forward valid/certified copies of the valid KHADC license withi
n 14 days of the award.

 

 

GEM remarks:

Scope of work & Document details

A The following mandatory documents must be attached to the bid document 
as specified, failing which bid will be treated as" Non-Responsive"

 

 

1

Cost of spare parts, consumables and accessories which are not covered under wa
rranty period has to be quoted as a percentage value in (Additional Doc 1(Request
ed in ATC) the financial document. List of consumables with price frozen for the lif
e of the product, or  else will be considered to be covered throughout the warranty
period.

2 Documents with regard to the Details compliance statement to be attached At
"Additional Doc

2(Requested in ATC)"
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3

Documents with regard to Original Literature, Product catalogue, and Technical datas
heet from the firm/O.E.M with Highlighting as per the technical specification must be 
attached At "Additional Doc 3(Requested in ATC)"

4 Documents with regard to the list of Offering/Quoted items mentioning the make, mod
el & quantity of each item must be "Additional Doc 4(Requested in ATC)" includi
ng product-specific certifications like CE/IEC/BIS/ISO or equivalent

B Warranty and Maintenance

1
Warranty for 2 years including Spares & service for the respected stores listed in thi
s particular tender including third-party items and turnkey works.

 

2
Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by the Bi
dder /manufacturer throughout the warranty period at the site. i.e. NEIGRIHMS, SHILL
ONG.

3
Duly signed Mandatory   PM reports with detailed checklists have to be submitted 
periodically, failing which payment cannot be processed and necessary action will 
be initiated as per the terms & conditions of the tender including forfeiture of PBG.

C Scope of work

1 The bidder has to mandatorily quote for all the items /stores mentioned in the Technic
al Specification & Scope of Work, failing which the bid will be treated as" Non-Respon
sive"

2 E-bidders have to adhere to the Government of India, Ministry of Finance  ,PPD
division Public procurement order OM F.No.6/18/2019-PPD dated 23rd july,2020
inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Orders
No 2 & 3,or as amended from time to time, failing which the bids shall be treated as
non-responsive.
 

 

Certification:
·         ISO 9001:2015
·         VBIFMA
·         ISO 14001:2015
·         ISO 45001:2018
·         UDYAM
·         Greenguard compliance
·         AIOTA

 

 

 

 

 

17 / 18



.

Disclaimer/अ,वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा:य शत= के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा:य शत= के खंड 26 के संदभ% म' भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध म' भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म' �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स?म 4ािधकार� के पास पंजीकृत हो।�बड म' भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा Bकए जाने व इसका अनुपालन न करने पर अनुबंध को तhकाल समा^ करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध:यवाद---
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